
 

 

Accessing C-panel Via the Web Candy Client Log in Area 

C-Panel is a user interface that allows Web Candy Clients to manage e-mail accounts, set up FTP 
access, and check website statistics. To access your C-Panel please follow the instructions below: 

Step 1 

Go to the Web Candy website at www.webcandy.ca and click on our client log in button 

 

  

  



 

 

Step 2 

Log into the client area with the user name and password provided to you via e-mail upon account set up 
with Web Candy. If you have forgotten this information please contact Web Candy and we can provide 
it to you. 

 

 

  

  



 

 

Step 3 

Once you are logged in you will see various menu options, click on My Services to be taken to your 
hosting account information. 

 

 

  

  



 

 

Step 4 

The My Services screen shows you the hosting package you have, and also shows you when your next 
due date is for the service. Click on the hosting services icon to be taken into your product details 
screen. 

 

 

  

  



 

 

Step 5 

Your product details screen allows you to view your hosting statistics, access C-Panel, and edit your C-
panel Log in information. Click on the Login To cPanel button to be taken to your C-Panel 

 

 

 

  

  



 

 

Congratulations you are now at your C-Panel screen. Search the Web Candy knowledge Base for 
instructions on using the features available via C-Panel. 

 


