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Accessing C-panel Via the Web Candy Client Log in Area

C-Panel is a user interface that allows Web Candy Clients to manage e-mail accounts, set up FTP
access, and check website statistics. To access your C-Panel please follow the instructions below:

Step 1

Go to the Web Candy website at www.webcandy.ca and click on our client log in button
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Step 2
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Log into the client area with the user name and password provided to you via e-mail upon account set up
with Web Candy. If you have forgotten this information please contact Web Candy and we can provide

it to you.

< 2
oy

Client Portal

2

< Back to Main Site

Portal Home

Portal Home

Welcome to our Support Portal,

Submit Ticket
Submit a trouble ticket

Client Area =
wiew B update your account details /
Support Tickets ()

( Knowledgebase
wiew and respond to existing tickets Y

Browse our KB for answers to FAQs

Affiliates
Join our affiliate program or view
2arnings

Order

Place a new arder with us )

Domain Checker
Check the availability of a domain

Pre-Sales Contact Us
Flace any pre-sales enguiries here

-
€

Web Candy Design Inc.
BBB 638-16th Avenue NW, Calgary, Alberta, Canada, T2M 0J7
info@webcandy.ca | Tel: (403) 457-3499 | Fax: (403) 457-5014

L)

i

Professional Web Design & Marketing

Please Login or Register

Quick Navigation

& Portal Home

43 client Area

¥ Announcements
| Knowledgebase
# Submit Ticket

I Order

Client Login
Email
Password

O remember M

Search

i |
I Knowledgebase VJ

webcandy.ca



Experts in:

Online brand development
Online markefting strategies
E-commerce

Website development

A\

|

W
\

Step 3

Once you are logged in you will see various menu options, click on My Services to be taken to your
hosting account information.
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Welcome to our client area where you can manage your account with us, This page provides a brief i Announcements

overview of your account including any open support requests and unpaid invoices, Please ensure you C Knowledgebase
keep your contact details up to date.
4 Submit Ticket

0 Open Support Tickets @ Order

Submit Ticket Account Information

Subject

Mo Records Found

0 Due Invoices

Invoice Date Due Date (NS I

Mumber of Products/Services: 1
Mo Records Found (1

Murnber of Domains: 1 (1)
Murber of Support Tickets: 0
Mumber of Referred Signups: 0
Account Credit Balance: $0.00
CAD
Due Invoices Balance: $0.00 CAD
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Step 4

The My Services screen shows you the hosting package you have, and also shows you when your next
due date is for the service. Click on the hosting services icon to be taken into your product details
screen.

Logged in as Administrator |
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@ Order

Billing Cycle  Mext Due Date
Web Hosting - Standard Business YWeb Hosting
provital.ca $239.80 CAD =

Show: 10 25 50 100 all « Prev Page MextPage »

Account Information

Account Statistics
Active Fending Suspended Terminated .
Mumber of Products/Services: 1

Mumber of Domains: 1 (1)
Murmber of Support Tickets: O
Mumber of Referred Signups: 0
Account Credit Balance: $0.00
CAD

Due Invoices Balance: $0.00 CAD
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Step 5
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Your product details screen allows you to view your hosting statistics, access C-Panel, and edit your C-
panel Log in information. Click on the Login To cPanel button to be taken to your C-Panel

Product Details
Registration Date:
Product/Service:
Damain:
Disk Space Usage:
Bandwidth usage:
Payment Method:
First Payment Amount:
Recurring amaunt:
Mext Due Date:
Billing Cycle:

Status:

Portal Home > Client Area > My Products & Services > Product Details

01/11/2009

Wwebh Hosting - Standard Business Web Hosting

provital.ca

137ME / SOOMEB (27 %)
361ME / SO0OME [7 %)
Online Payments
$239.88 CAD

$239.88 CAD
0s5/11/2010

Annually

Active

Login to cPanel ] I Login to Webrmail

Login Details

Username,/Password;

provital / Healthy1

{1} Client Area

[ Announcements

| Knowledgebase
# Submit Ticket

| Order

Account Information

Account Statistics
Murnber of Products/Services: 1
1

Mumber of Domains: 1 (1)
Mumber of Support Tickets: O
Mumber of Referred Signups: O
Account Credit Balance: $0.00
CAD

Due Invoices Balance: $0.00 CAD

Enter Mew Password: Password Strength: [ |weak

Confirm Password:

Account Addons

Pricing Mext Due Date
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Congratulations you are now at your C-Panel screen. Search the Web Candy knowledge Base for
instructions on using the features available via C-Panel.
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